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e From: "Clyde Anderson" <nospam @ XXXXXXXXXX>
 Date: Sat, 23 Jul 2005 01:16:27 —-0230

| could not get the command prompt to accept the commands below. i went on
the link below and no luck there either. this " %SystemRoot% " is C on my
computer but when i type ":

cd\%SystemRoot%\system32 where %SystemRoot% =c
IE: cd\c\system32

the command is not recognized... amd i right to substitute %SystemRoot% with
thec: ?

Clyde

> If the device is attached, it will show up in Device Manager. If it is
not
> attached, you might have to follow the instructions in

> http://support.microsoft.com/default.aspx?scid=kb:en-us:315539
>

> Open a cmd prompt, enter

> set devmgr_show_nonpresent_devices=1

> start devmgmt.msc

> view—show hidden devices

> uninstall or delete the greyed out copies of the device you are trying to
> get rid of, probably under networking devices.

> Be sure to look at the bottom for yellow question marks, "unknown"
devices.

> These might be partially installed.

> | would uninstall and delete all of the one you don't want, and maybe the
> one you do want, reboot with both devices removed, and start over.

>

> [

> Clarence A Dold - Hidden Valley (Lake County) CA USA 38.8,-122.5
>
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